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Aljouf University Social Sciences Journal (AUSSJ)

(AUSSJ) is a refereed academic periodical concerned with research in the field of social studies. It
is published by Aljouf University. AUSSJ provides researchers in the field of social studies worldwide
with the opportunity to have their researches published. The researches have to be original and to fulfil
the demands of academic ethics and scientific methodology. AUSSJ also publishes (in Arabic and
English) materials that have not been published before, such as original researches, academic reviews,
research reports, book reviews and critiques, short academic contributions as well as summaries of
academic conferences, forums, and activities. The materials include announcements about related
forthcoming academic events, such as conferences, symposia, letters to the editor and comments and
responses.

Vision, Mission, and Objectives

Vision:

The journal seeks to take the lead in publishing distinguished studies in social sciences and
humanities that fulfill the objectives of sustainable development and achieve improvement
and upgrading of existing standards for the university and the community alike.

Mission:
Raising the level of academic research in social sciences in accordance with global quality
standards to serve the interests of knowledgeable society.

Objectives:

The journal seeks to achieve the following objectives:

1. Publishing original and innovative research and studies in the field of social sciences.

2. Consolidating academic relations with local universities, research centres and specialized
institutions concerned with intellectual and development issues, and the exchange of academic
publications among them.

3. Shedding light and focus on new research trends in the discipline of social studies.

4. Meeting the demands of researchers at the local, regional and international levels to publish
leading research in social sciences.



At | oo alat! @yt
reraedl yauwe o3 AEd .3
ol G g Liball Sl )il Analodt Jusmg

S s sk
LA ) At

Grdial Suoal! e G slus /5 gisan il L lat_acid 330 (3 ohe 5 9isa it ALY Y lae
Btz joyat) e Sl Anal das (L) Sl A lain W aglall Al
839! ko gunc g 02 (2 A M| 292w (33 dos pleal | Ansl

9, N2 e PR
NSk iAW

(928N auul® (3 asea /5 gisa ol 3L Caype a5 deme /5 5iEn il DY
ST Aol dalad ) 312 Y1 Sl Bt jorall de St Aaslow dopall ALt dliwi
% % % * %%
JD@ o (3 B uko /5 il 3L O Z 5 s p) 59 O s /y g Al AL
Bty japal) e Eodll Aaalow Zewbead) aglall dlwi Lillay s (8 6 50351 Aaalony o Du i) SLaTEY Bl
(63903 pulona guney (L1 — BaSLul) 39 (33 ans pLe¥ Anals Ll

0 st st e st s
NS SN

Oty (unan (339 /595l 3L (ilg (Blow) /5 9 A 3L
Lotlan s B ay5 Zaslony At gl (39519 Ao gt | BLiead L il 2 09,3 Aaslony (9l Jagadf Sliusd
A G519l Sl /5 gism A BLLLN
Oliwsaly 2 ol Aaslon Jlea ¥l 3fa) Bliui

e e e
W W



| A

o)y
Gl (o228 (3 (e -3
i @l g i yiI e oy LR Age S By s ¥ Bkl
gl Raala B 51 Bl ras

3%
*
*

Rl

39559 O I S L]
B o AU @l aleat QoY BLL

Cagnd! Aol - LUl oyl pplad| Al

MBS0 esme dgeme Glaey Ghad .a
A W1 Olaa yutd | oeasd (T L OGN p oo g peadd| Bl
Bgndl dasla - AOLLON g 2yl ¥ ) polall Ll

2y gudy
>l el Al e 3918 G dai o
8y13Y) e daladl Byl Y1 Sliwi
Sl e S dasls L 5yla¥ g slaldY Ll

Sk Sk sk
shas|

0aBL ol al) e 53 see o8l
LgaaTg ducsgo¥W ) CLALY) @ed (a WY Al
Sojadl e Sl daals - A0l paglallg LW Al

..\an AR -.\.oaié‘..\na )
O9ILATH uud Ty LA (L3I (g3Lat ! Bl
EYPR L PRPSICIE P PA-ATE WP

el e Jlall die chamme fgudy .
) e (8Lt (LN 4l Sl
Bgntt daslax - (90LEN g Ayl WS
FpR e S
Adylly asee (8)) 5 e .
AJSS@ju.edu.sa

sk 3k

+ Al pold

http://vrgs.ju.edu.sa : iy ,isaI¥ a8gatt AJSS@ju.edu.sa ;39,5 Wit
(+966) 14-6247683 :(usald (+966) 14-6252271 . il
392t s pall alaal! — (1EolEouw) Cagael — Cagaedl panela — e Lalia W1 aglall Cagaetl Jalxe
20140) :v.yo

sk 3k



Wt | By lalgiag e g3

G o ol 0L s (g s ) Aoy La (in Ll s (9 cie LaB g il Il om Ll ot
Al b oy cesinnd il o] gl S 6y e b il ks (g ¢ s l] aiiie il il oy
aundy o (euEmatill anlal yyaty cEomill IOV amall Gyl A

51 g pT s Sk 8T 8 0y Sy Wy cilmall il g S o35 pilll ol Jd Sl 3
el T Gy e A 53] (193 ¢ Sl

Al (6T e 89l puad Yy cdadd i LI 53 dgang (oo a5 y9iill gl B 5,160 <Y
gl 3 lagls] ol s 3l sl By

(ATSS@ju.cdu.sa) reciyll 5 5yiEat¥l Aokl s SIS cre L gyial] & pomadl 0ol i

ey (imdmi¥lg (el Sl Laiatio cimais (40) il an sl Eomdl ol ¥ T G
S g O G

Legi Jo clalen 3olats ¥ cijulacl] AL 5915 L yal) AL Lenia sl ooaiele slote] o
Olyie B339 ga pd) lales Gued e ug33 Y (Key Words) L lide Silales Legily ¢deles (200)

CBEl B aasied sl Lol ) Sl G e (Ex ]

s o dsladly cea 3 (Gpendly el ¢ Glacdly (Ldadl) Gag )Y imdall sl g s slasl (5523
il Janl Caalin S8 Emdl Gilrdio @85 9509 (83 yda

((10) @mms Jloadly «(16) @omms «(Simplified Arabic) L yall esgomdll Gl 5 da 0l £35 ¢35
(8) ez Jylaadly «(11) @z «(Times New Roman) &julu¥l &g dly

Tmdis e cAlalll Glyiey el ety U1 Rnslly cnlimll o cEonldl unly «omll (i (any
Olsie ceifmy o oV Lmaan Il ey ol cilmdeny 15 5 (el L pall ARUIL) iliiens
| Jals @ ¢SVl (el opall Gl Le st <dadd Eondl

BT W PR PUPRCIPN [ AP . N B IVCRP I PO B O P STCIPN 3 =R S 3
g colea¥1 5T @udl o Yo (im Ll 1 ¢ n L) dali it Leily «ogialsd of «dugd ohe ok

8‘)'“ M@gﬁji ‘&G}U\ﬁi ‘u.:\ii‘:,ﬁ

.10

A1

12



sl o1 Gugmy ¥ udill el Tumen allad ga Aadl oo daiall Gag skl ) .13
(American Psychological Association — APA — 6th Ed.)
t A 38y el @by 14
b le ey ad Ao ladl Gaay il dagds (o Tad deide Caldl ) g shidodalid) Gigmdt /]
Comdl @W3las o cdieals cablual usd @ (Cmdl dssdiag (Emdl Glellaias o pail elly
tole Alaiiie (el Lumgia o pad @F Al bl yudly (il HLLYLE congamd il yB o
Coomdl gl (o 503 @8 bl Jodod duass Laiatie cablel janlg calgaly catiiie g (oo palizme
aatial) 355l bl Lol cmedl Llgd o saliall La3lE pus g3y Lgie La0ll cluo gilly < Lgiddliag
Aladl o
Lasd Lies el Lgibliy ull Lpio 11 5, £mall L gy oo Sl 350 s Bl ool /oy
Sl ezl sy @8 (ag i Lmgin Gy @5 dllme J Lualall didlis] cdipenlsy el ol
(o s 3 03 530 55 Lghe JE0 8 o yny ooy < Lty Lo daylyill (s s e L]
Il il il g EAL @al Lieiaie ald LM audy ol alis 2 @ Eomll L35, 5 sl
Eodl Lgdl pals
agmillyg Lgalll sUas Yl e oglig (o dl da) LMo (pe G Ll ussTy (15
(Jo¥! calsall ya ¥l @l s Lolma i3 gyl > AL A8 Lals cio el pa ML 4S8 pn g5 116
Al o aaiall 385 sl Lasg
(0335 Cadsll oz . Jalia (3 G 55 a Wi (20) e ooy S5 (5a150) Cadn Juamy 17
Loctie sl gy cpudall UL Y1 b Ll ¥ bl (lls Gal3ll ey el Gle sl Lo callens



10.

11.

12.

Publishing Rules

The manuscript must be accompanied by a statement that the manuscript has not been submitted
simultaneously for publication elsewhere.

The editorial board has the right to decides if the research is valid to be sent to the scientific
arbitration or not.

All accepted manuscripts become the property of AUSSJ, and must not be published in any other
vessel whether in paper or electronically without a written permission from the editor in chief.

Opinions in the manuscripts do not express AUSSJ view; rather they express only the researchers’
views.

The editorial board has the right to set priorities of publishing the research.
Manuscripts are submitted electronically through the e-mail address: AJSS@ju.edu.sa.

The research has to be written on A4 paper. The manuscript must not exceed 40 pages, including
Arabic and English abstracts and references.

Arabic and English abstracts have to include the following: research topic, objectives and
methodology; the most important results; and the most important recommendations. Each abstract
must not exceed 250 words, and it has to be very well written. Each abstract is followed by not
more than five Key Words -that do not exist in the title of the manuscript - for indexing.

Page margins of the manuscript pages (top, bottom, left and right) must be 3 cm and the line
spacing should be single. Also, a manuscript should include page numbers at the middle bottom of
the page.

The size and style of the Arabic font in the manuscript must be 16 (Simplified Arabic) and for the
English font must be 11 (Times New Roman). Also, the size and style of the Arabic font in the
tables must be 11 (Simplified Arabic) and for the English font must be 8 (Times New Roman).
Moreover, Numerals in the manuscript must be (Arabic 1-2-3...).

Basic information about the research has to be written in both Arabic and English, and it has to
include the following: research title; researcher’s full name; what he/she is and place of work; and
how to contact him/her. The title of the manuscript, the name of researcher/ researchers, the
affiliation institution and the corresponding address must be typed on a separate page, followed by
the manuscript pages where the title of the manuscript is typed at the top of the first page.

Name/names of the author/authors should not be openly expressed in the manuscript or expressed
by any indication that might reveal their identity; however, the word (researcher/researchers) may
be used instead of the name in the manuscript, citation and references list.



13. AUSSJ adopts the American Psychological Association (APA) Style- 6th ed.

14. The manuscript must be organized as follows:
A) Empirical Research: Starts by an introduction that presents the background of the research,

B)

for it, and justifications for conducting it. Related studies should be integrated included in the
introduction without allocating sub-titles. Then, present the problem followed by the
objectives and questions or hypotheses. Afterwards, method that includes: population,
sample, materials, and procedures. Data analysis should be included followed by the results
and discussion including recommendations. References should be at the end of the
manuscript according to the APA Style.

Theoretical Study: Starts by an introduction that paves the way for the central idea to be
discussed by the research and illustrates the literature review, importance and its scientific
addition to its field. Then present the method followed by sections of the study. Each section
must reveal a certain idea that represents part of the central idea. The manuscript should be
ended by a comprehensive summary that includes the most significant results that the study
concluded.

15. It is the responsibility of the researcher to make sure that the manuscript is free of linguistic,
grammatical and typo errors.

16. The Arabic references list should be at the end of the manuscript followed by the English
references list according to the APA Style.

17. The researcher(s) will be supplied with (20) free reprints. If additional reprints are wanted, they
could be ordered and paid in advanced.
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The Role of the Teacher Education Program in Activating King Faisal University
Students' Citizenship Values

Ahmed A. El-Zeki
Damietta University & King Faisal University

Abstract: The research aimed at recognizing the role of the teacher education program in activating students' citizenship values in King
Faisal University and identifying the differences in students’ views towards the college role according to research variables (gender and
major). The research utilized the descriptive method, and a standardized questionnaire was administered to a stratified random sample of 808
male /female students in the College of Education, King Faisal University. The study findings revealed that the overall mean of the role of
the teacher education program in activating students' citizenship values was high as a whole and in the four dimensions of the tool. The
highest ranked dimension was the role of activities included in the teacher education program, whereas the role of program environment
dimension came last. The results also showed that there were statistically significant differences in students’ views on the role of the teacher
education program in activating students' citizenship values with regard to the gender variable in favor of male students, whereas there were
no significant differences due to the major variable. The study concluded with some suggestions and recommendations.

Key words: citizenship, values, teacher education program, King Faisal University.
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Criteria of Uncommunality in Abu Zaid al-Ansari's Book the Uncommon Words
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Abstract: The present research has dealt with the phenomenon of «uncommon words» in Abu Zaid Ansari's book, which was an ancient
phenomenon. An uncommon word is used here to refer to the word whose meaning is understood only after researching lexicons and
language books. Abu Zaid's criteria for categorizing uncommon term has been highlighted, and it has become clear from the investigation
that manifestations of uncommonality of words in the book of uncommon words depend on several factors: some words exit in the dialects of
tribes, the figurative use of words, semantic change, infrequency of use, polysemy, structuring and its pertinent issue such as ellipsis, pre-
posing and post-posing, non- analogous derivation and issues related to syntax and morphology.

Key words: semantics, derivation, strange, language, peculiar.
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Collective Fatwa between the Purposes of Shara and the Necessities of the times

Ahmed Yusuf Ahmed Al-Dardiri ¥
Aljouf University

Abstract: The collective fatwa considered to reality, innovations in legal provision according to its purposes, its indgments and
objectives is the right way to know the closest view to the truth, righteousness and good to achieve the intended Shura, because the opinion
of the individual, (if he is expert in his field), he may see one side of the subject unseen by another, and may know something missed by
others. Discussion clarify hidden and vague points, it may remind with forgotten things, this from the blessing of Shura, and the fruit full
teamwork, institution work, rather them in divide (work it is the manifestation of co-operation and equality, to meet in the science and
knowledge field. It is a gate from Islamic nation gates of unity on feelings and hearts, through the presentation of social problems which
concern the nation, exchange the opinions and reach fruit full results with interests and prevent evil works and dangers from the nation, the
collect the (or group) fatwa in the modern life complexity and overlapping. It will integrate to the Islamic Sharia objectives rebuild, because
with human the world be good or bad.he says: (corruption appeared on land and sea, including earned the hands people some who have
worked so that they might return) (41) Al- Romans.

Keywords: Figh discretionary, the texts of the Qur'an and Sunnah, the study and analysis of reality and its innovation.
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An Analytical Study of Mission and Vision Statements of Publicly Held Corporations in
Saudi Arabia

Faleh Hadi AlKahtani®¥, & Sulaiman Abdulrahman Al-Alsheikh®
King Abdulaziz University

Abstract: The use of mission and vision statements has become very common in the Saudi business environment as a first step in
building strategic plans and as a communication tool with stakeholders. The purpose of this study is to investigate the misson and vision
statements of Saudi publicly held corporations. Contenet analysis technique was used to study 161 Saudi publicly held corporations
representing 15 business sectors. Campany misson and vision statements were collected from the official web sites of those companies.
Results reveal that most of the Saudi publicly held corporations have posted their vision and mission statements on their official web sites.
However, some companies appear to use misson, vision, goals, and objectives interchangeably. Moreover, content analysis shows that both
vision and mission statements comply in general with most criteria set forth by management scholars. However, the degree of clarity was in
general low for both statements. Some recommendations were suggested, among which are the importance to write the mission and vision
statements according to proper scientific criteria, using clear and simple language. It is also important to post both statements on company
official web sites. Some avenues for future research was also suggested at the national and regional levels.

Keywords: Strategic Management, Strategic Planning, Content Analysis, Saudi Arabia.
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The Perceived effect of Electronic Advertising on Purchase Decision and its Potential
Impact on Sales

Tariq M. Khizindar”, & Iyad Abdul EllahKhanfar®
King Abdulaziz University

Abstract: The objective of this study is to identify the perceived effects of electronic advertising on the purchase decision and
consequently on sales. The AIDA model was used to measure the perceived effect of advertising on decision making. Thereafter, a
questionnaire was developed, tested and distributed to purposive sample of internet shoppers in the province of Jeddah. A group of
arbitrators were presented with the questionnaire to test its validity. The reliability was established using Cronbach's alpha with a score of
0.82. A total of 228 vaild questionnaires were used out of 288 (%79). The study found that the wide spread use of the internet played a major
role in the development of electronic advertising. Furthermore, there exists a positive relationship between the use of various electronic
advertising and the purchase decision. Finally, consdiring that with every purchase will be a sale, the study revealed a relationship between
the use of electronic advertising and the potential sales of products advertised in the provence of Jeddah.
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Common Behavioral Problems among Female Students of the Faculty of Education at
the University of Al-Jouf: A Field Study

Alya Eltayeb Hamza Mohamed”, & Maha Affat M. Aldoghmi®®
Al-Jouf University

Abstract: The study aimed to investigate the most common behavioral problems among students in the Faculty of Education at the
University of Al-Jouf. Descriptive correlation method adopted by researchers to achieve the objectives of the present study. Stratified
random sampling techniques was applied to select a sample of (363) female students from the whole population. The tools of data collection
comprises; Bibliographical data sheet and Behavioral problems scale designed. Statistical Package for Social Sciences (SPSS) was applied to
analyze the data of the study by using; T- test, Fred Mann test and Pearson Correlation coefficient. The researchers came to the following
results: all the dimensions of behavioral problems are statistically below the average. The most prevalent problems among females are;
cheating in exams, followed by social, academic, intellectual and dimensions, whereas, the least prevalent problems were; aggression , theft ,
and graffiti. There is a significant difference in the exam-cheating, aggression and graffiti in favor of the presence of the mothers (a live),
while there are no significant difference in other dimensions. There are significant differences in the lying and aggression dimensions in
favor of the presence of the father (a live), while there are no significant differences in other dimensions. There is a negative correlation
between school problems, aggression, resembling and graffiti with fathers’ educational level, while there is no correlation in the rest of
dimensions. There is no significant correlation between all the dimensions of behavioral problems with mothers’ educational level..There is a
negative statistical correlation between theft , aggression, sexual and graffiti dimensions with parents' education..There is no significant
correlation between school problems, exam- cheating graffiti with students’ age , while there is a negative significant correlation between
theft , aggression, social , intellectual dimensions with the age of the students..

Keywords: Psychology, Community, University Environment, FAmily, Treatnment.
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Abstract:

Moving from national to international and global marketing activity is a great challenge that
encounters managers engaged in international marketing task. The difficulty of the duties involved in
international marketing needs awareness of many factors that must be absorbed, understood and
adopted by managers and marketers. The urgent question comes to light as whether managers of
fashions who travel to do business abroad are well-prepared to cope effectively and efficiently with
changeable international marketing environment. In this paper the researcher presents findings from
empirical study that has been conducted with five hundred managers (500) who work for fashion
companies in Jeddah city, Saudi Arabia.

The purpose of this paper is to identify factors that influence the performance of managers of
fashion in the international marketing arena. Factors that will be discussed in this study are: (1) Cross-
cultural awareness; (2) Global negotiation skills; (3) Global communication skills; (4) Adoption of
Global mindset; (5) Knowing business etiquette of a host country before going there; (6) Respect of
social taboos, customs, and traditions of a host country; (7) Adaptation to the conditions in a host
country; (8) Building strong relationship abroad and (9) Strategic marketing planning. The study
followed a quantitative research method using self-administered survey technique because self-
administered survey has the potential for anonymity of the respondent, which can lead to more truthful
or valid responses. Also, the questionnaire can be filled out at the convenient time of the respondent.
Since there is no interviewer, interviewer error or bias is eliminated. The cost of reaching a
geographically dispersed sample is more reasonable for most forms of self-administered survey than
for personal interview survey.

Statement of the case
The case of this research is to identify the major factors that influence fashion managers in Jeddah
city who always travel to carry out their assignment abroad.

Objectives of the Study

The aim of this research is to explain the major factors influencing the performance of fashion
managers in international marketing. Factors to be examined will include:
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Cross-cultural awareness.

Global negotiation skills.

Global communication skills.

Adoption of global mindset.

Knowing business etiquette of a host country before going there.
Respect of social taboos, customs and traditions of a host country
Adaptation to the Conditions in a Host Country.

Building strong relationship abroad.

Strategic marketing planning practices.

WP RN =

Value of the Study

This study will be useful to international marketers as well as international business managers
because the findings will:
broaden their global knowledge.
enlighten them to improve and develop themselves to avoid obstacles and dilemmas abroad.
enrich the field of international marketing studies with fruitful and ample knowledge.
enlighten them with social taboos of foreign countries that they ignore.
be fertile source of knowledge for new global managers who are not knowledgeable about
cultural diversity.
provide major factors influencing the business performance of Jeddah City fashion managers
in their international marketing activities

NS

&

The Research Methodology
Introduction

The concentration of this chapter is on the research methodology that will be followed in
conducting this study. After the researcher has identified the problem for the study, designed a
research questions and defined the aims and objectives for this study, he moved to the essence of the
study, which is the research methodology that will be adopted by the researcher.

The research methodology is the most important stage of the research process, because it indicates
that how the study will be carried out. The type of design, motivation for choice, the researcher's role,
instrumentation, method of data collection and sampling will be discussed. This research started with
the collection of secondary data, followed by the gathering of primary data through the use of the
survey method.

Research Design

The study will adopt exploratory quantitative research design method. The reason for choice is that
quantitative design will attempt to investigate and explore on the factors that influence managers of
fashions performance in the international arena. Also, quantitative research method has useful
strengths more than its weaknesses.

The Research Questions

In order to investigate on the factors that influence the performance of managers of fashion in the
international arena, the researcher designed a study to collect data from managers of fashion who had
traveled abroad, worked in fashion importation field and carried out assignments for couple of years in
many foreign countries. The researcher generated and developed a comprehensive questionnaire based
on the previous managers' international work experience in fashion importation activity to gather the
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data presented. The questionnaire attached as an appendix. The researcher developed a questionnaire
that composed of 91 questions covering personal demographics of fashion managers and a wide rang
of information about managers of fashions activities abroad and their the international marketing
assignment which have been grouped into categories: (1) questions about respondents demographics
(2) objective questions about the work experience locally and internationally, such as the duration of
stay in foreign countries while carting out heir assignment (3) questions about the individuals' use of
foreign languages (4)questions about import activity (5) questions about communication skills (6)
questions about fashion quality (7) questions about prices of fashions (8) questions about advertising f
fashions (9) questions about marketing planning (10) questions about motivations regarding fashion
companies reason for importing fashions (11) questions about fashion characteristics (12) questions
about import market characteristics (13) questions about the entry mode in fashion importing field (14)
questions about imported terms for imported fashions (15) questions about pricing strategy (16)
questions about generic competitive strategy (17) questions about import market policy (18) questions
culture diversity (19) Questions about international business etiquette (20) questions about customs
and traditions in the host foreign countries (21) questions about adaptation to conditions in the host
foreign countries (22) various attitudinal questions such as the importance attached to building strong
friendships and relationships with foreigners (23) questions about strategic marketing planning (24)
questions about import performance and (25) about global negotiation skills.

Data Analysis

In this chapter the data collected from the sample (fashion managers) will be presented and
analyzed. The data are presented in five areas: (1) pretest results; (2) survey response rate: (3)
characteristics of the respondents (demographic information regarding the study population and
sample; and (4) presentation and analysis of findings.

Pre-testing

Pre-testing the designed questionnaire for survey is important before research can be conducted.
Therefore, to determine the effectiveness of the survey questionnaire, it was necessary to pretest it
before using it. Because pre-testing can help you to determine the strengths and weaknesses of
response items format, wording and order in your questionnaire.

Pretest Results

Before administering the Arabic text of the questionnaire used in this study it was given to 10 of
managers of fashion. They were told that the pretest is a practice run, rather than asking the
respondents to simply fill out the questionnaire, and they are told to explain their reactions to
questions form. They were asked to evaluate: (1) the quality of the translation from English into
Arabic; (2) the content; (3) the clarity and arrangement of the response items; (4) any terms or words
that unfamiliar for them and grammar mistakes in order to determine whether the questionnaire is
understandable and cover the research objectives; (5) the flow of the questionnaire; and (6) the actual
time required to complete the questionnaire. Also, they were asked to denote if there were any items
that might be difficult for the subject to understand.

All of the managers of fashion, 100 percent, surveyed for this study explained that the translated
questionnaire, the content and the arrangement of the response items were useful, understandable and
covered the factors that affect fashion import activity. They said that they did not faced any difficulties
when answering the questionnaire response items.
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Survey Response Rate

Data were attained by the researcher from (managers of fashion) working for fashion companies in
Jeddah city. A total of 500 questionnaires were administered to the respondents (managers of fashion)
in fashion companies in the center of Jeddah city. A total of 495 questionnaire items (99%) were
returned. A total of 5 questionnaire items (1%) were not returned. Thus, the survey rate was 99
percent.
* According to Babbie, a response rate of 50 percent is adequate, 60 percent is good and 70 percent is
very good (1). With the achieved response rate of this study (99 percent) there is a high response rate.
This means that there is no significant response bias.

Conclusions:

The objective of this study was to explore and know closely the present condition of the literature
concerning factors that influencing the performance of Jeddah city managers of fashion in
international marketing field. Based on the findings and considering limitations influencing this study,
the following conclusions can be drawn. The sample of managers of fashion from which the data was
attained was limited to fashion managers who work for fashion companies that located in the center of
Jeddah city. Some of these conclusions are as follows:

1. Based on the findings obtained after administering these different questionnaire response items:
(multiple-choice questions, Likert scales, semantic differential scales and extent scales) analysis,
it could be concluded here that quantitative survey method was adopted to study 500 fashion
managers. Additional applications of quantitative survey method can be made on managers of
fashions before any generally applicable conclusions can be accepted. However, the liability of
applying quantitative method in all fashion managers who work for fashion companies in Jeddah
city could be developed after adjusting and familiarizing the method to the fashion managers, their
companies and characteristics.

2. The likeness between the findings that obtained from the respondents (managers of fashions)
denoted that there is a logical degree of confidence in the findings and the suitability of the
instrument used in the study.

3. The great responses item that received from the respondents showed that fashion managers
participated extensively in the study and gave positive answers for the response items.

4. The findings pointed that most of the respondents were young and hold high school diploma.

Based on the findings of the study, the respondents had these characteristics:

a. They work for fashion companies that specialized in women fashions.

b. They import most of their fashions from Asian countries, especially from China because

Chinese fashions companies offer reasonable prices for importers.

c. They are knowledgeable about quality of fashions that they import, fashions import regulations.

6. The findings of this study demonstrate that the survey method (quantitative method) and sample
technique (judgmental sampling) that used for selection of the respondents are suitable survey
technique from fashion managers because survey feedback was positive. This does not mean that
other survey methods and sampling selection techniques are not appropriate and useful. But
quantitative survey method can be adapted to fashion managers, their companies and their import
activities beyond local borders.

7. The findings denote that the majority of fashion companies that conduct import operations are
small in size and also employees who work for them are small in size.

9]
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The findings pointed that most of fashions that imported by the companies are of high
quality. Therefore, most prices of fashion are so high.
The findings of the research demonstrate most of fashion companies have 20 years of importing
experience in general and (2 to 3 years) of international experience in fashion importing.
It found that the majority of fashion companies explained that they are pursuing (profit oriented
objective) in their importing activities of fashion in order to increase their companies' profitability.
The results show that most of the companies said that they are pursuing (market oriented
objective) in their importing activities of fashions to increase the awareness of their companies
and the quality of fashions that they import.
The results display that most of fashion managers indicated that their companies are pursuing
(competitive oriented objective) in their importing activities of fashions in order to set reasonable
prices that attract more customers.
Based on the findings of the study, the respondents pointed that their companies are pursuing
(strategic oriented objective) in their importing activities of fashions to broaden their companies'
activities.
The findings of the study concerning culture factor show that fashion managers indicated that
knowing cultures of other people is so important. Therefore, they pointed that international
marketers and those who frequently go abroad and interact with foreigners must be knowledgeable
about cultures and lifestyle of individuals who adopt these cultures and be sensitive to other
peoples' cultures nuances perceptions of what is right or wrong because cultures are evaluated
differently.
The findings demonstrate that the respondents showed positive agreement with great role of
negotiations in the international arena. The explained that international marketers must arm
themselves with effective tool that make them effective negotiators such as communication skills,
efficient tactics, understanding negotiation style of every foreign country they want to visit for
doing business, be patient when obstacles and problems stem during negotiation in order to cope
with them, creating friendly comfortable atmosphere with other for the benefit of the two parts and
show interest not difference with counterparts.
The findings of global mindset display that managers of fashions denoted that international
marketers mindset needs to be given a new emphasis and must be changed from local to global if
managers want to succeed and achieve their goals abroad. They must be discreet, flexible and
open-minded because an individual global mindset is away one perceives the world and
globalization of markets, people who do business and companies.

The findings of business etiquette factor show that the respondents gave special care to the factor
because understanding and knowing how to conduct business with people of foreign countries is the
right and suitable way for achieving your assignment successfully. Therefore, managers must know
how to deal with business etiquette of every country separately. They must be aware of negotiation
style, meeting and entertainment, punctuality and exchange gifts of the hosts to avoid dilemmas.
Based on the findings obtained from the responses items concerning (customs and traditions of a
host country) factor, the respondents denoted that international marketers must know the basics facts
about every foreign country they aim to visit before going for their assignment, and gather enough
information about their customs, traditions and social taboos because knowing these important
elements about them will help you to avoid mistakes when doing business with foreigners.

The results of (adaptation to conditions in a host country) factor demonstrate that the respondents
indicated that international marketers who frequently conduct business with foreigners need to
adapt to a new environment of host countries and realize everything that can hinder their
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assignment and try to be ware that business tools and styles that work successfully in the local
culture will not suit foreign cultures. Also they must be patient when they encounter problems that
hinder their duties because patience helps them to think thoroughly about the problems that they
face and find the right solution for them.

The findings of (building relationships) factor show that the respondents indicated that building
strong relationships with the hosts in foreign countries helps international marketers learn how
foreigners conduct their business and alleviate the environment between the counterparts who do
business with each other. They also denoted that fundamental and important for managers to build
good wok relationships across cultural borders because trusting and strong relationships are vital
for successful business with others. They also denoted that the quick way to build relationships
with foreigners is to show real interest in their cultures respect all items that cuddled by their
cultures and social taboos.

The findings of (strategic marketing planning) factor display that fashion managers indicated that
strategic marketing planning is the most urgent factor that international marketers need to adopt
and give special care in their companies because defines the way that a company can follow for its
future activities. They explained that the success of strategic marketing planning depends on
effective team members who understand the strategic marketing planning techniques that
contribute to marketing flourish in the company. Also, they pointed that strategic marketing
planning will be efficient if managers start by examining the presents situation of the company
knowing its weaknesses and strengths and put specific marketing objectives that can be achieved
in the future.

Recommendations of Practice:

1. An exploratory study of this kind commonly presents several questions that cover the topic.
Not only must this study be replicated in other fashion companies and fashion managers who
work for these companies in other cities of Kingdom of Saudi Arabia to see if the same
findings arise under different conditions, but also, each of the findings of response items
concerning the nine factors should be researched further in order to get more thoroughly
explanation, approval or examine the results that were attained.

2. Before replicating this study, it is of extreme importance that some of the response items that

translated from English into Arabic concerning the topic be modified and adapted in order to be
suitable to managers of fashion, their companies culture and different techniques that they use
to market their fashions in Jeddah city.

3. The data obtained from the respondents in this study were treated in accumulated manner. Even

though the findings attained from the accumulated data are useful, effective and valuable to
managers of fashion and their companies, it is recommended here that each fashion company
with the collaboration, reinforcement and encouragement of the researcher should reanalyze
the data acquired from its managers who can get useful results form their reanalysis that
support its marketing activity. The companies that involved in the study must be scanned and
evaluated as having their own style of management, marketing orientation, import operations
techniques and the way of treating the obstacles that hinder their activity.

4. The objectives of each company concerning fashion importation, its managers' skills, its value

among fashion companies in Jeddah city and the factors that influence its import activity in
international arena must be defined, evaluated and analyzed separately, because each company
has its own philosophy for conducting its business. Also, strategy, value and demand of the
employees and fashion companies, the problems that stem from their competitors both locally
and internationally in the environment which the fashion companies exist and operate must be
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considered carefully if they want to flourish and succeed.

As international marketing and importing from foreign countries becomes a clue preference for
an increasing number of companies that conduct import activity, forming a strategy to compete
effectively in international marketing becomes essential to success. It is recommended here that
fashion companies must establish a strong competitive position both locally and globally as
well as other companies operating on local or regional or global scale. In building a local and
global competitive place, it is very important to consider all constraints, obstacles, problems
and factors that can impede their task towards success. Fashion companies also need to develop
their ability to operate effectively across boundaries in multiple turbulent and diverse markets.
In other words, fashion companies must be able at the same time manage and respond to
competitive conditions in multiple independent fashion market.

This study can play significance role for enlightening new fashion managers who want to enter
the field of importing fashions from foreign countries. The findings of this study should be of
extensive interest not only to managers of fashions and their companies in Saudi but to
faculties of business in Saudi universities, Chambers of commerce, Ministry of Commerce and
colleges that teach business as well. They may use these findings as guidelines for giving
students background about such international marketing studies.

In order to increase the readers and make this empirical study more useful for managers of
fashions, employees who work in fashion field, international marketers, fashion companies,
students of study business and scholars, and this research paper must be translated into Arabic
Language.

Recommendations based on Literature Review:
The researcher specified the following recommendations for future empirical research in response
to current accessible literature of the purpose:

1.

The researcher noticed that during the literature search concerning factors that influence the
performance international marketer assignment, the majority of the empirical studies
concentrated on culture, negotiation and communication while studies on other factors are
scarce or not attainable. Therefore, the researcher strongly recommended that academic
researcher and scholars who involved in international marketing studies should try to
concentrate the empirical research on all factors that influence international marketers'
performance in order to make these studies obtainable for students.
The literature on business etiquette, social taboos, customs and traditions, entertainment and
gifts exchange with the hosts in foreign countries need empirical studies because most papers
are conceptual and descriptive.
The current studies concerning the literature of these factors in international marketing and
international business textbooks need to be broaden and revised to include more empirical
evidence on the value of the factors to students and managers who involve in international
marketing assignment.
The current literature on strategic marketing planning in the arena of fashion import need to be
adapted and revised in order to be effective for fashion companies and managers.
More literature is needed on the value of these factors for fashion managers who involve in
import operation in Jeddah markets.

The resources of this research are 181.
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